Terms and Conditions

Your Contract

When you place an order for supply of goods on our website, you enter into a contract with us as your supplier. You undertake to make the purchase of the item or items and we undertake to supply them to you. This contract is subject to certain terms and conditions on both sides, and you as the purchaser and we as the supplier undertake to abide by those terms and conditions. If we as the supplier or you as the purchaser fail to abide by those terms and conditions, then a breach of contract will have taken place.

Site Usage

Making a purchase could not be easier. Just browse our Online Catalogue, and click on any items that is available to purchase. Payment is through Paypal only. If you wish to pay by credit card telephone +44 (0)115 9411133.We accept most major credit cards for telephone orders. You will be asked for your card details and the name and the address of the card holder when you place the order. These details will be checked and we may hold an order until we receive the correct details. You will be contacted if we find the card or address details to be incorrect. We only bill your card when your order is ready to be dispatched.

Delivery Info

Please note we can only deliver online orders to the address registered with Paypal
*On telephone orders delivery can only be made to the address assigned to the credit/debit card used for payment. This only applies to your first purchase with us, subsequent orders can then be delivered to a work address. For orders to mainland Europe (EU) and further afield, we will quote you the best postage costs by return Email or alternatively call us on 0115 9411133 and we can quote over the phone. We will only despatch upon confirmation that you are happy with that cost. For orders consisting of multiple items we will post out part of your order if we don't have all of the items requested within 4 days. This may affect your postage charge but we would contact you first for confirmation. We will only charge for the items posted and the postage charge will be modified to suit. 

Pricing

Prices include VAT (Value Added Tax)* at the standard UK rate of 20.00%. 

While we do our best to ensure prices are up to date and correct, errors may occur and in this case you will be contacted before your order is shipped.

*In the UK helmets/some children's cloths/some food products are VAT free.

Returns

Tensile Optimum Design conforms to the Distance Selling Regulations, which are designed to protect you when buying items by Mail Order. We offer a returns policy and are happy to accept items back for a refund or exchange if they don't fit, you've ordered the wrong things, the items are damaged or faulty upon receipt or you simply don't like what you've ordered. For full details on our check our returns policy.

Back Orders

If your item is not in stock, we will back order for you. You will always be emailed with the option to cancel your order if you would rather not wait. Back ordered items are not charged until they are shipped.

Price Matching

The conditions of our price match policy are as follows: If the goods we sell are cheaper elsewhere, we will match that price. The identical goods must be in stock elsewhere at the point of purchase for the price match to be valid. Just tell us where you have found the goods cheaper and we will do the rest. Since Tensile Optimum Design prices all their products to the UK mainland including any post and packing charges, any post, packaging etc. levied by the alternative supplier must be added and included in the price being matched. 

Accuracy of Information

We put a lot of time and effort into describing and photographing the products we sell using our own photographic studio. We also use manufacturer's websites and catalogues, but usually add our own descriptions. Although we try to ensure that every picture, description and price is 100% accurate, mistakes can occur, so we welcome your feedback if you spot a mistake. If you have purchased something based on a picture or description or price on the website which turns out to be incorrect we will be happy to replace or refund the product if it is unused.

Confrontation

Tensile Optimum Design is a professional, knowledgeable and well organised supplier of cycling supplies for all disciplines of the sport or pastime. We have well trained and co-operative staff who are here to try and help our customers. Please remember that, when contacting us by telephone or mail. If we have made a mistake, then we will always try to rectify that mistake as quickly and simply as possible. In certain aspects of your purchase, particularly delivery, a quick solution to a problem is not always possible as we are constrained within the policies of other associated companies. In such circumstances, no amount of harassment or verbally aggressive behaviour will speed that process up, so please behave in a civil, non confrontational manner at all times when dealing with our staff. Tensile Optimum Design will consider any threatening, aggressive behaviour or use of profane language to their agent, employee or representative, by phone, mail, e-mail or in person, to be a breach of contract and may be dealt with in the appropriate manner.

Company Information

Tensile Optimum Design is a wholly owned subsidiary of the Super Cycles Group.

Their address is:
2 Lowdham Street
Nottingham
NG3 2DP 

